TTi Techtronic Industries

Chinh Sach Chong Tinh Trang
NG Lé va Buon Nguoi

POLICY AGAINST SLAVERY
POLICY AGAINST SLAVERY
POLICY AGAINST SLAVERY
POLICY AGAINST SLAVERY
AND HUMAN TRAFFICKING
AND HUMAN TRAFFICKING
AND HUMAN TRAFFICKING
AND HUMAN TRAFFICKING




Noi Dung.

1. Tong Quan 3
1.1 Giéi Thiéu 3
1.2 (Cac) Muc tiéu 3
1.3 Pham Vi 3
2. NGi Dung Va Yéu Cau Cuaa Chinh Sach 4
2.1 Céac Ky Vong 4
2.2 Yéu Cau 4
3. Bao Cao Vi Pham 6
4. Hau qua cua Su Khong Tuan Tha 6
5. Dau hiéu canh bao va dau hiéu ngudi lao dong d6i mat 7

v@i nan buén ngudi va no 1é hién dai

Chinh Sach Chong Tinh Trang N6 Lé va Buén Ngudi

2



1. Tong Quan.

1.1 Giéi Thiéu

Co6ng Ty TNHH Techtronic Industries Viét Nam (“TTI” or “Céng Ty”) céng nhan rang cdng déng, nén kinh t& va doanh nghiép
chi phat trién khi quyén ctia ngudi lao dong duge bédo vé. Dai xtr vsi ngudi lao dong thude moi thanh phan (vi du: nhan vién,
nguoi lam viéc theo hop déng, sinh vién, ngudi di cu, ngudi lam viéc tam thdi va nhitng trudng hop khac) véi nhan pham va
su ton trong 1a mét ndi dung ca ban trong cam két cua Cong ty d&€ hanh dong nhu mét doanh nghiép tot. Cu thé, ching téi
cam két voi mot mai trudng lam viéc khéng co cudng bire lao dong (hodc né 18), lao dong tré em bat hgp phap va sy diéu
dong nguoi moét cach bat hgp phap cho muc dich né 1é hodc boc 16t tinh duc (“budn nguai”).

La mot cong ty di dau trong linh vure san xuat, ching téi luén tim cdch dam bao rang nguoi lao déng clia TTI, cling nhu céc
nha cung cap ma TTI ky két hgp déng, khong tham gia hodc dong y vai bat ky hanh vi nao dan dén tinh trang no 1é va budn
ngudi. D€ dat dugc diéu nay, TTI, ngudi lao dong va nha cung cap cuta TTI phai tuan theo céc tiéu chudn dugc dét ra trong
Chinh Sach Chong Tinh Trang N6 1é va Buén Nguai nay.

1.2 (Cac) Muc tiéu
Céc muc tiéu cta Chinh Sach Chéng Tinh Trang N6 Lé va Buon Nguoi nhu sau:

e Xac dinh céc tiéu chuan, ky vong va yéu cau ma ngudi lao dong va Nha Cung C&p cla TTI phai tuan theo d€ ngan chan
tinh trang no 1é va budn ngudi trong cac hoat dong kinh doanh ctia TTI, cho du dugc xéac dinh truc ti€p tai cac co sé cua
TTI hodc gian tiép théng qua hoat déng ctia Nha Cung C&p cua TTI khi tham gia hd trg hoat dong kinh doanh ctia TTI.

e Xac dinh cach thirc d€ TTI nd luc tranh, phat hién va loai bd tinh trang né 1é va budn ngudi ra khoi hoat déng ciia Cong
Ty va ctiia Nha Cung C4p ctia Cong Ty.

Chinh sach nay sé gitp TTI dép Ung cac nghia vu theo phap luat qudc t&, cac cam két vai khach hang clia minh va céc tiéu
chuén thuc hanh t6t lién quan dén viéc phong ngtra tinh trang no & va buén ngudi, bao gém, nhung khéng gidi han:

¢ DPao Luat Minh Bach Trong Hoat D6ng Chudi Cung Ung
(http://www.leginfo.ca.gov/pub/09-10/bill/sen/sb_0651-0700/sb_657_bill_20100930_chaptered.pdf)

¢ Dao Luat Vé N6 Lé Hién bai Cua Vuong Quéc Anh (2015)
(http://www.legislation.gov.uk/ukpga/2015/30/contents/enacted)

¢ Nguyén Tac Hudng Dan cua Lién Hiép Quéc vé Kinh Doanh Va Buon Ngudi
(http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf)

e Dao Luat Vé N6 Lé Hién Pai Lién Bang clia Uc 2018 & Dao Luat V& N6 Lé Hién Dai New South Wales 2018
(https://www.legislation.gov.au/Details/C2018A00153) & (https://www.legislation.nsw.gov.au/#/view/act/2018/30)

1.3 Pham Vi
Chinh Sach Chdng Tinh Trang Né Lé va Budn Nguoi dugce ap dung déi vdi:

e TTI, tat ca céc cong ty con ma TTI s& hitu mét phan hodc toan b, va tat ca ngudi lao ddng dugc tuyén dung, nhén vién
quan ly, lao déng tam thdi, nguoi lam viéc thai vu (bao gom céc bén lam viéc trung gian), nhan vién binh thudng va nha
thau doc lap (sau day duoc dé cap trong Chinh Sach nay la “ngudi lao dong”).

e Tat cd nha cung cép, bén ban hang va bén thir ba khac cta TTI dugc chi dinh cung cdp hang hoa hoac dich vu cho TTI

(sau day dugc dé cap trong Chinh Sach nay la “Nha Cung Cap”).
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2. N6i Dung Va Yéu Cau
Cua Chinh Sach.

2.1 Cac Ky Vong

TTI sé& khong tha thir cho bat ky hanh vi cudng burc lao dong, st dung lao déng tré em hodc budn nguoi cta bat ky nhan
vién hodc Nha Cung Cép nao trong qua trinh hoat dong hoac hé trg hoat dong kinh doanh ctia TTI hodc san xuat va phan
phdi céc san phdm cdia TTI. Cac ky vong cu thé sau day &p dung cho tat ca ngudi lao déng va Nha Cung Cap:

2.1.1 Nguoi lao dong va Nha Cung Cap cta TTI khéng dugc:

e Tham gia, mét céch truc ti€p hodc gian tiép, dudi bat ky hinh thirc nao, buén ban ngudi hodc cudng ché van chuyén
ngudi cho muc dich béc 16t

Tham gia ho&c thic day ho4c ti€p tay cho hoat déng béc 16t tinh duc ngudi khéc.

¢ S(rdung lao dong cudng birc hodc khéng tu nguyén khi thuc hién bat ky céng viéc nao

e Gilr gidy to ca nhan hoac tai liéu nhap canh cia ngudi khac va khéng cho nguoi dé tiép can céac tai liéu nay

2.1.2 Nguoi lao dong va Nha Cung Cap cua TTI sé tuan thi Nguyén Tac Pao Dirc Kinh Doanh cua TTI va Nguyén Tac Dai
Véi D6i Tac Kinh Doanh ctia TTI va céc chinh sach nhan su.

2.2 Yéu Cau
2.2.1 Nhan Thirc va Xac Nhan

Céc hanh vi cam thuyc hién lién quan dén cudng burc lao dong, str dung lao dong tré em, va budn ngudi dugc dinh nghia
trong B6 quy tac trng x&r danh cho ngudi lao déng Cuia TTI: http://www.ttigroup.com/en/our_company/guiding_principles/
code_of_ethics_download the TTI Business Partner Code of Conduct http://www.ttigroup.com/en/our_company/guiding_
principles/business_partner_code_of_conduct_en.pdf va Chinh Sach nay. Tat ca nguoi lao dong cia TTI va Bén Thir Ba ¢
trach nhiém doc, hi€u va xéc nhan su tuan thi Nguyén Tac, chinh sédch néu trén, néu dp dung, va Chinh Séch nay. Quy trinh
xac nhan yéu cau su xac nhan trong pham vi hiéu biét t6t nhat rang quy trinh san xuat ra cac nguyén vat liéu dé két hop vao
céc san phadm cla TTI d& tuan tha phap luat hién hanh vé chdng né 1é va chéng budn ngudi.

2.2.2 Trach Nhiém va Quan Ly

Céc nha quan ly cta TTI ¢6 trach nhiém dam bao rang ngudi lao dong bao cdo cho minh, mét cach truc ti€p hodc gidn tiép,
tuan tha Chinh Sach nay va hoan thanh bat ky chirng nhan hoéac dot tap huan nao ma ho dugc yéu cau phai thuc hién. TTI
da dat ra cac tiéu chudn trach nhiém va tha tuc giam sét dé€ dam bdo rang cac yéu cau dugc xac dinh trong Chinh Séch nay
dugce ban quan ly, ngudi lao dong va Nha Cung Cap cta TTI tuan theo.

2.2.3 Tap Huan

TTI cung cap cho cdc nhan su chd chot quan ly chudi hoat dong cung (rng cac budi tap huan vé tinh trang no 1é va budn
ngudi. Theo yéu cau, TTI sé cung cdp cho cédc nha cung cap mot khudn khé céc quy dinh dé€ nang cao su tuén thu céac yéu
cau chdng no |é va chong budn nguoi trong hoat dong ctia cdc nha cung cap.
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2. N6i Dung Va Yéu Cau
Cua Chinh Sach

2.2.4 Xac minh, Kiém toan va biéu tra

La mot cong ty san xuat, TTI nhén thirc rd céc rdi ro gan lién véi tinh trang nd 1& va budn ngudi va thuc hién céc bude sau
dé xac minh, danh gid va giai quyét tinh trang né 1 va budn ngudi, ca trong cac hoat dong clia ngudi lao dong va hoat dong
quan ly diéu hanh va trong hoat déng cutia cac Nha Cung Cap cua TTI:

e Xac nhan cta nhan vién vé Quy Tac Dao Dirc Kinh Doanh (bao gém céc diéu cdm vé tinh trang nd |é va budn nguoi) va xac
nhéan cla céc nha cung cap vé Quy Tac Dai V6i Dai Tac Kinh Doanh, bao gém yéu ciu tiét 16 thong tin / hoan canh thay dai.

¢ Quy dinh céac diéu khoan chéng né &/ budn ngudi trong cac Hop Déng véi Nha Cung Cap chinh.

e Danh gid rui ro xay ra tinh trang nd Ié va budn ngudi;

¢ Khao sét/ kiém todn tai co s& d6i vai cac hoat déng/ Nha Cung Cap cd rdi ro cao

e C6 ké hoach hanh dong can thiét nham khac phuc su khong tuan tha duoc phat hién;

T4t ca ngudi lao dong clia TTI, nha cung cdp va cac bén thir ba ma TTI thiét |ap quan hé kinh doanh can phai hop tac day da

va nhanh chdng véi kiém toan bén ngoai va kiém toan ndi bo cdia TTI, phai phan hoi nhanh chdng va trung thuc céc cau hdi,
yéu cau cung cap thong tin va hé so cho kiém toan.
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3. Bao Cao Vi Pham.

B4t ky nguoi lao dong hodc Nha Cung Cap nao cua TTI hodc chi thé hodc cé nhan khac cung cap hang hoa hoac dich vu
cho TTI ho&c thay mat TTI cung cap cac hang hdéa hoac dich vu ma nhan thay hodc c6 théng tin lién quan dén viéc vi pham
phai bdo céo thong tin cho B6 Phan Phap Ché va Tuan Tha cda TTI. TTI van hanh theo chinh sach KHONG TRA BUA. bidu
dé c6 nghia la ban sé khong bi tra diia khi trao ddi thong tin cho chiing t6i. Ching téi sé& cé gang hét sirc dé bao vé quyén
riéng tu clia ban va bao mét thong tin trao déi clia ban néu phap luét cho phép.

Chuingt6i cé mot s6 cach cho ban lién hé véi chiing t6i, vuilong thamkhao Thi Tuc va Chinh Sach Giai Quyét Cac VanDé Ve Tuan Tha.
https://www.ttigroup.com/our-company/about-tti/our-policies/complaint-resolution-policy-and-procedure/

4. Hau qua cua Su Khong Tuan Thu.

4.1 BAat ky ngudi lao dong nao clia TTI khéng hop tac vai viéc kiém todn hodc diéu tra lién quan dén Chinh Sach nay, bao
goém, vi du nhu, giau, x6a bo hodc pha hiy thong tin hoac tai liéu, ngan can nhan vién diéu tra tiép cap ngudi lao dong,
hodc cung cap thong tin sai cé thé la can cir d€ xur ly ky luat, cao nhat va bao gém ca hinh thirc sa thai theo quy dinh
cua phap luat hién hanh.

4.2 Bat ky ngudi lao déng nao clia TTI khéng tuén thd Chinh Sach nay dugc xem 14 vi pham hop déng lao déng. TTI c6 thé
ap dung hinh thire x{ ly ky luat doi véi ngudi lao dong bi nghi ngd d6, cao nhat va bao gom ca | hinh thirc sa thai.

4.3 Ngudilao dong hodc Nha Cung Cap nao khong bdo céo céc vi pham Chinh Sach nay trén thuc t€ hodc hanh vi bi nghi
ngd la co vi pham Chinh Sach nay cé thé dugc xem |4 vi pham Chinh Sach nay theo quy dinh clia phdp luat hién hanh.

4.4 Sy tudn tha Chinh Séach nay la diéu kién bat budc dé thuc hién hoat déng kinh doanh vai TTI. TTI s& chdm dut hop
dong voi Bén Thir Ba ¢ tham gia vao tinh trang str dung né 1€ va budn nguai.

4.5 Ngudi vi pham cé thé phai chiu trach nhiém riéng vé dan su va hinh su.
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5. Dau hiéu canh bao va dau hiéu
nguoi lao dong doi mat véi nan budn
nguoi va no 1é hién dai.

Dudi day la danh sach cac dau hiéu canh bao va dau hiéu ngudi lao déng bi ép lao dong va budn ngudi dugc lap ra d€ hd
trg nguoi lao dong khi tuan thd hoat dong cua TTI hodc Nha Cung Cap:

Diéu kién Séng va Lam Viéc

e Khong dugc tu do roi hodc di, dén nhu ngudi lao dong mudn

e Khong dugc tra luvong, dugc tré it hodc chi dugce thanh toan bang tién hoa héng
e Lam viéc qua nhiéu gio va/hodc gio lam viéc bat thuong

e Khéng dugc phép nghi ngoi hodc bi han ché bat thuong tai noi lam viéc

e Co khoan ng 16n va dudng nhu khong thé tra hét

¢ Dugc tuyén dung théng qua I6i hira khéng tai noi lam viéc khong ding su that

e Cac bién phap an ninh dugc ap dung & mirc cao tai nhirng noi khong can thiét (vi du che chén cira s6, chén thanh
ngang & ctra s8, cOt gidy thép gai v.v)

e Dt liéu lam viéc khéng khép véi ho so ghi chép ngudi lao dong

Strc khoe kém hoac Cach cu xtr ciia Nguai Lao Pong bat thuong

e T ra sg sét, lo I&ng, budn ba, cing thang, bi diéu khién, hoang tudng 4o giac

¢ Thé hién hanh vi bat thudng khi chi dé hanh phap duoc dua ra

» Tranh nhin thang vao mét, ngay cd khi dugc yéu cau

¢ Thiéu su cham sdc y t& va/hodc bi ngudi str dung lao déng tlr chdi dich vu y t€
e (o vé suy dinh dudng hodc cé dau hiéu bi phoi nhiém hoéa chat doc hai

e Khong cé y thirc vé thai gian — khong thé xac dinh ngay nao

Thiéu Kiém soat

e Hau nhu khéng c6 hodc khong cé tai san ca nhan hodc toan bé tai san c6 vé nhu déu & ché lam
e Khong gilr tién ctia minh, khéng ¢é ho so tai chinh hoéc tai khoan ngan hang

e Khong gitr gidy t& nhan than cta minh (CMND hodc hé chiéu)

e Khéng dugc phép néi vé ban than (bén thir ba nai ni hién dién dé€ phién dich)

e Xac nhan rang minh chi dang di tham viéng va khong thé lam r& dia chi cu trd

e Khong biét minh dang & dau
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